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/I5DJHQW GH VHUYLFH P«GLFR VRFLDO YLHQW HQ DSSXL GH O5«TXLSH VRLIQDQWH SRXU DFFRPS
ORQJ GH VRQ VHUYLFH O5DJHQW GH VHUYLFH P«GLFR VRFLDO HVW DWWHQWLI DX U«VLGHQW F
,0«DOLVH OH QHWWR\DJH HW OH ELR QHWWR\DJH GHV ORFDX[ GH O5«WDEOLVVHPHQW HW FRQW

3894 ,8 &218&( 51z 8&217(18 ' ( /$)250%$7,21

ORGXOH
5«DOLVHU OH QHWWR\DJH HW OH ELRQHWWR
SU«VHQFH GHV U«VLGHQWYV
7TRXV SXEOLFV SODFHV SDU VHVVLRQ ORGXOH
$FFRPSDJQHU OH U«VLGHQW GDQV OHV JHVW
WHQDQW FRPSWH GX SURMHW G DFFRPSDJQH
0 ROV GDAFF™Y ORGXOH

&RQWULEXHU DX[ SUHVWDWLRQV GX VHUYLFt

e BHUVRQQHV D\DQW XQ &%$3 RX %(3 RX %$& VDQV V'S « PR3- M u SRV O FIXDIF UM« GH O « WDEOLVVHP|
« 3HUVRQQHV HQ UHFRQYHUVLRQ SURIHVVLRQQHOOH ogRGXOH

¢ HPDQGHXUV G5HPSORL 3U«SDUHU OD FHUWLILFDWLRQ

e VDODUL«V GX VHFWHXU P«GLFR VRFLDO 0 RX®I

¢ 'RVVLHU GH FDQGLGDWXUH (QWUHWLHQV LQGLY L G XMty PMuED &0

¢ 5HQGH] YRXV HQ VWUXFWXUHYVY SRXU OHV HQWUHSUL:%MSW&WWW YDORULVHU
OHV FRPS«WHQFHY GH OHXUV VDODUL«V =6H SWSDUHUE GHOAHMQ QDO

38 WHTXLY

$SFHMELQVE ORGXOH VXSSO«PHQWDLUH

*HVWHV HW SRVWXUHV 667 (YDOXDWLRQ GH
e« J)RUPDWLRQ FRQWLQXH

e $SSUHQWLVVDJH
¢« &RQWUDW GH SURIHVVLRQQDOLVDWLRQ

02' $/,7(6 3(' $*2*,48(6

0R HQV SSGDIRILTXHV
2% (&7,)6 "' ( /1$)250%7,21
| BADEQAHP HQAP HWE GLVSRVIIRQ GHV WIJ LDILHY

, O5LVVXH GH OD IRUPDWLRQ OHV VWDJLDLUHV VH Y RXANVDD GHFOOH YTXES4H DEGN HWFKDVHY VBEGDX
YIGRSURMFWIXUHWRUGLQDWAXU

e« G ~WUH HQ DSSXL GH O5«TXLSH VRLIQDQWH GH O «XQDAXWIQYSKAERITWH «TXISKHGH SRWHV

e« G DFFRPSDJQHU OH U«VLGHQW GDQV OHV JHVWHY XQOERDWRIHGT SKRWT XHFKIR 10 H

e« GH FRQWULEXHU DX VHUYLFH GX OLQJH HW GHV HX®VDGBIHIRB RWIXE H QSR HQ UVHDX

e GH U«DOLVHU OH QHWWR\DJH HW OH ELRQHWWR\B JEX s BRUHOIXEBYR/XHO

e ' HVRXYWDJHV S«GDIRILTXHY KHEGRP DGDILHV HWP HQUXHY HQ

@HQ DYHF @ SLRIHWIRQ

“m 0)5 &)$ /$1'(6 &+$/266( 5RXWH GH %DEMWHOQDX &KDORV' '{
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0 SVKRGHV

e $FWLYH PLVH HQ VLWXDWLRQ SURIHVVLRQQHOOH

e ,OWHUURJDWLYBHVRXWN)FMUDYDX[ SUDWLTXHV ¢ YLV
«GXFDWLYH «WXGH GH VLWXDWLRQV GRFXPHQWYV S«
WHFKQLTXHV G5DQLPDWLRQ YDUL«HV YLG«RV LQWH
SURIHVVLRQQHOV H[SOLFLWDWLRQ GH OS5H[S«ULHQFH
LQGLYLGXHO GDQV O5«ODERUDWLRQ GX GRVVLHU ,&$)
SHUVRQQDOLV«

0 RCDQVEV

B3U«VHQWLHO ¢ GLVWDQFH H[S«ULHQWLHO S«ULRGH HQ
PRGH SURMHW

6XIVA* @ | RPP DARQ

( QWEH GDQV @ YLH DPVIYH

o DEQAVHP HOWP «GFR VRFIDX] GDFFXHO RX GK«EHJHP HOW
GHV SHWRQQHV HQ SHUM G DXVRQRP LH

o BEQNHP HOAG K«EHI HP HOWSRXUSHWRQOHV aJ«HV ( +3$ DG
o EEONVHP HQW GK«EHUHP HQW SRXU SHWRQQHV  oJ«HV
GSHQGDQWY (+3$'
o SHWMXQW GHYIH 389
o WVIGHQFH DXVRQRP [H DFFXHIOGH NRXU
o DEQNVHP HQWP «GFR VRFIDX[ GDFFXHO RX GK«EHJHP HQW
GHV SHWRQQHV HQ VIVKDVMRQ GH KDQEIFDS VW
o HOAHSUVH DWXWDQW CH WILQDDVDMRQ GX QHWR\DIH HW GX G X
ELRQHWR\ DI H GDQV BV «VBEQAHP HOW P «GIFR VRFLDX] H G

V4 s !

QS XE

'"HV DLGHV ILQDQFLaUHV VRXV FRQGLWLRQV SRXU O DSYMHQWL K<«EHUJHPHQW IUDLV GH
UHVWDXUDWLRQ DLGH ¢ O5DFKDW G5XQ RUGLQDWHXU SR DEGHA BT &1 <YLERODOH HIRQ<UDWLRO G L1
VXU VDODLUH DOORFDWLRQV G DLGH DX ORJHPHQW?

JRUPDWLRQ DFFHVVLEOH DX[ SHUVRQQHV HQ VLWXDWLRQEEH KDDSUEDE) LB i ©b) 1)

/H FRQWUDW G5DSSUHQWLVVDJH

SHXW -WUH VLIJQ« ¢ Q5LPSRUWH TXHO PRPHQW GH O5DQ(
8Q DFFRPSDJQHPHQW ¢ OD UHFKHUFKH HW ¢ OD VLJQDWX GX FRQWUD
VRXKDLWDQW
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&RGHV 16)
. W 5 «FHSWRQ K«EHU HP HQWVHFH GH LMWIXUDWRQ DFFRP SDJ GHP HQW
. W 1 HWR\ DIH GH ®RFDX| G«FRQMEP L.ODURQ GHV RFDX[ KRVSIMBOHY HAQGXVWHY DWDIQMWHP HOWKUEDIQ

. 6 S«FLDOMV SXUYDBIQW GHY VHUYFHY DX[ SHWRQQHV

) RUP DFRGH V

. ELRQHWR\ DIH

. HP SR\ « FREIFWYW

. DJ HQUWHUYLFH KRVSIVIBAHU

. K\ J 12 QH KRVSIVIDGR LH
/ A DP HQ 7LWH 3R $60 6 FRP SRUM e (PDUJHPHQW SDU OHV VWDJLDLUHV
/ HV «SUHXYHV GH GH DP HQ VH G<URXBIQWGH @ P DQI LH VXLYDQWM e SWWHVWDWLRQ GH VWDJH

e 8QHP LVHHQ VIVYADWRQ SURI HVIRQQH@! TXLVH FRP SRVHGH  SDUAHV e /LYUHW G5DFFRPSDJQHPHQW

IQG«SHQGDQMY 1 HMR DI H GXQ VDQWDILH %R QHWR\ DJ H GBXQH FKDP EWH e *ULOOHV G5«YDOXDWLRQV
5 «| HAARQ GBXQ MWV &RAMRQ e %LODQV GH FRPS«WHQFHYV PL SDUFRXUV HW

o (QMMHQILQDO «FKDQIH DYHE B MU, OVEDUAEX®! DXVRXUGX GRWIHU
SURI HWIRQQHOUK DMV« SDU®! FDQGLGDWHQ DP RQW

« JORUHQFH '$8*$ ODLWULVH $(6

e 3DWULFLD &$1*8,/+(0 ODLWULVH GH ELRFKLI
e 0«ODQLH 48,1277( '( &RQVHLOO?2U HDIRQ XERQ!
e ODXGH %HOODQJHU '( &RQVHLOO2UH HQ <FR
e 1HOO\ )RXUQLHU 72(,& /($ DQJODLV $OOHP
e /IDXUHQFH 9DWHORW ODVWHU ODQJXH (VSDJ
e *XLOODXPH 6DLQW -HDQ ,QJ«QLHXU

e &KULVWLQH +DXTXLQ /LFHQFH SURIHVVLRQQ

-HXQHV $GXOWHYV

0)5 &)$ /$1'(6 &+$/266( 5RXWH GH %DEMHOQDX &KDORV' |
7«0 _ HODLO PIU FDVWHOQDX#PIU DVVR IU
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&HNH GHIRUP DWRQ SDUDIMCDCHH

AXLVRPPHY QRXV"

/D ODLVRQ )DPLOLDOH 5XUDOH /DQGHV &KDORVVH HVW XQ FHQWUH GH IRUPDWLRQ SURIHVVLRQQH
1RXV DFFXHLOORQV GDQV OHV /DQGHV DX[ SRUWHV GX 3D\V %DVTXH HW GX %«DUQ GHV MHXQHYV

SURIHVVLRQQHOOH GHPDQGHXUV G HPSORL RX VDODUL«V TXL VRXKDLWHQW YDORULVHU OHXU VW
/| DOWHUQDQFH SHUPHW OD SU«SDUDWLRQ O LQVHUWLRQ HW OD IRUPDWLRQ GHV MHXQHV GDQV C

TXDOLILHU VHV VDODUL«V

/D 0)5 &)$ /DQGHV &KDORVVH IDLW SDUWLH G XQ U«VHDX GH

0)5 HQ JUDQFH TXL SUDWLTXH O DC

YJRUW GH QRWUH H[S«ULHQFH QRXV DFFRPSDJQRQV FKDTXH SHUVRQQH GDQV OD U«XVVLWH GH VR

1RV QDX

$XF  XUGH® &KDBRWH GDQV XQ FDGLH YHUGR\ DQW® 0 ) 5 SURSRVH DX]

DSSUHQDQW  XQH VD@ GH UHXUDMRQ VSDFLHXVH XQ | R\ HUDYHE W@ YIVIRQ
OV SDUAY GDQV  LOMUODW VD@V GH FOWH XQH VDI

IQIRWP DATXHDYHF SRV HAWKQH FXIVIQH S«GDJ RILTXH

(Q0)5 GHV «® YHV VROAQMUOHY HAFKDFXQ GRIMSDUAFLSHUG @ YIH

FREFWH FROVIG«UH FRP P H XQH FRP SRVDQWM [P SRUDQM GH @

IRWP DARQ &FMASRXUNXRL FKDTXH VHP DIQH VRXV BN MXQHY VRQADI | HPWY

¢ XQMVHWYIEH} SDUAEXQHU P HWAH @ VE®! GHVWHUYLU | DILH ®1 P «QDJH

GDQV BV FKDP ELHV QHWR HUGBN HVSDFHY H WUHXWY HW 5 HVSHRWUVRQ

HOYLLRQQHP HQAGH WDYDIOVRQ @HX GH YLH FE-VWDXWWLXQH YDBIXU

[P SRUDQM SRXUQRWHO ) 5

| RFEDVIRQ HAB-HEHLI HP HOW

9RXV VRXKDIW] RU DQVHUXQ VP LQDILH GDQV XQ FDGLH RWI LODOGHV
UXQIRQV GHWDYDIO | DILH YIVIWUGN / DQGHV ¢ XQ J URXSH GH MIXQHV
RU DQLYHUXQ LHSDV GH P DUDJ H GDQV XQ FDGLH H| FHSWRQQHO I -WUXQ
DQQLYHWDILH?

/D0 )5 YRXV DFFXH.B VRXW GDQQ«H SHOGDQABN S«URGHV GH YDFDQFHV
VFROUWHY RX BV Z HHN HQGV $FFXHOGH J IRXSHV SRXUXQH FDSDFIW GH
SHWRQQHV P D) P XP

7287(6 126 )250$7,216

&%$3 6HUYLFHV $X[ 3HUVRQQHV
&$3 $FFRPSDJQDQW (GXFDWLI 3t

7LWUH 3URIHVVLRQQHO $VVLVWDC
%$& 3UR 6HUYLFHV $X[ 3BHUVRQQH"

&HUWLILFDW FRPSOHPHQWDLUH GH
%$& 3UR 6HUYLFHV $X[ BHUVRQQH
%76 (FRQRPLH 6RFLDOH )DPL

7LWUH SURIHVVLRQQHO $JHQW GFH
7LWUH SURIHVVLRQQHO DJHQW Gl
JRUPDWLRQ SU«SDUDWRLUH DX

&$3 6HUYLFHV $X[ SBHUVRQQHYV
7LWUH SURIHVVLRQQHO 5«FHSWL

7LWUH SURIHVVLRQQHO FRXWXU

7«0
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