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/H &$3D 6$39(5 IRUPH GHV VS«FLDOLVWHV GHOSOBBEBHLO GIW SHL YRIQ@H H&SHRW XQ &HUWLILFDW C
QLYHDX SDU OH OLQLVWAaUH GH O5$JULFXOWXUH
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/HV UHODWLRQV KXPDLQHV VRQW DX F XU GH FHWWH IRUPDWLRQ TXL SU«SDUH ¢ GHV P«WLHUV T
&H &$3 HVW IDLW SRXU OHV «O2YHV TXL DSU2V OH FROO2JH VRXKDLWHQW V RULHQWHU YHUV XQF

5HRP P DOVRQV /H &$3D 6%$39(5 VH G«URXOH VXU XQH S«ULRGH
¢« EWUH PRWLY« GDQV OH GRPDLQH GHV VHUYLFHVOBX[TKHOORYQHMY MG @ DFFWMHUQHUD GHV S«UL
RX GH OD YHQWH HQWUHSULVH
¢ $YRLU OH QLYHDX GH7URLVL2PH . VHPDLQHV VXU OHV DQV ¢ OD 0)5 R» OHV
VXU OH Y«FX GHV MHXQHYVY HQ VWDJH OHV YL
0 RCDVBY GDAF™Y LOQOWHUYHQWLRQV GH SURIHVVLRQQHOV HW G

¢ $GPLVVLRQ DSU2V HQWUHWLHQ DYHF O5«TXLSH S«QRHPRUDXMH HW OD GLUHFWULFH
e $ITHFWDWLRQ SDU $))(/1(7 SDU OH FROO?JH G5RULILIPH PDWL2UHY SURIHVVLRQQHOOHV VRXV IRU
SUDWLTXHV VFLHQFHV «FRQRPLTXHV VRFLD

SFRHMEMVE (GXFDWLRQ VRFLRFXOWXUHOOH 7THFKQLTXH
e )RUPDWLRQ FRQWLQXH PXOWLP«GLD (GXFDWLRQ VRFLDOH HW IDPL
e WTTVIRXMWWEKI FRPPXQLFDWLRQ %LRORJLH <FRORJLH 3K\
¢« &RQWUDW GH SURIHVVLRQQDOLVDWLRQ 7THFKQLTXHV GH YHQWH G6FLHQFHV HW WHFK

ORGXOH G ,QLWLDWLYH 3URIHVVLRQQHOOH
VHPDLQHVY VXU OHV DQV HQ HQWUHSULVH
e BHFWHXU VHUYLFH ¢ OD SHUVRQQH FU2FKH
$ O5LVVXH GH OD IRUPDWLRQ OHV VWDJLDLUHV VHURR\W UF DISHDVEW® BIXUBMVLRQ HW K\JL2QH GHV ORFI
e 3UHQGUH FRQILDQFH HQ VRL HW PHWWUH HQ YD®HOHF WHXUF DEBRKHW@VYHQWH FRPPHUFHV HW V
e OHWW@HRHXYUH GHV DFWLYLW«V OL«HV 21ILFH GH 7RXULVPH FDPSLQJV KJ{WHOV FK
DX[ VHUYLFHV DX[ SHUVRQQHV
DX[ WHFKQLTXHY G5DFFXHLO HW GH YHQWH
e 3U«SDUHU VRQ LQVHUWLRQ SURIHVVLRQQHOOH RX OD SRXUVXLWH G5«WXGHV
0 R\ HQV SEGDIRILTXHV
Q-VS/ X6 / 5EAVBEQNVHP HOWP HWE GLVSRVIMRQ GHV «@ YHV WIRJ LDILHV
o YOHFXMQH S«GDIRIITXH «TXIS«kHGH  SRWMV
o XQ@ERWDWRILH GH SK\ VITXH FKLP IH
o XQHVD®DIIQRWP DWIXH  SRWHV HQ UVHDX
o GXP PWUHODXGRYLVXHO
¢ XQDSSDUMP HQAS«GDIRILTXH m6 HIYLEHY DX[ 3 HWRQQHV }

1%6"' *9%09R2()7 "', U0377) 6SYX H &EHW ° ' EWAREY ' LEFSWY
8£P ' 1 EVIQIVEW FREY$S Q VEWS IV




yYE y & AESDOWEBY Ohda>B' 4&B3D & JAd &B 94Bd O.d

0 3VKRGHV 1 LHQ VXU GV | LFKHV 520 (

e -HX[ GH UTOH WUDYDX[ SUDWLTXHV ¢ YLV«H «GXFDWL$PARQVRNXIEDH G H
VLWXDWLRQV GRFXPHQWYV S«GDJRJILTXHV FR XU YIH)DYHE\GEINAENHIWETRRGY BRI HWIRQQHN FHIMIFDWRQY
H[SOLFLWDWLRQ GH O5H[S«ULHQFH DFFRPSDJQHXKEWMIARN VIRQQDOLV« GDQV
OH VXLYL GHV DWWHVWDWLRQV G5H[S«ULHQFHV SURIHVVLRQQHOOHYV

0 RGDQVEV

o 3U«<VHQWLHO ¢ GLVWDQFH H[S«ULHQWLHO S«ULRGH HQ PLOLHX

SURIHVVLRQQHO S«GDJRJLH DFWLYH

[ HV WDJHV VRXV WIVKW6 FRDDLLHY RX $SSUHOWAWVDIH

VHP DIQHV HQWRIHVXUBN  DQQ«HV GH I RUP DARQ
6V HV SRWIEGN GDQV BV GRP DIQHV

e ' HOYHQMGHSWR[IP W SHWV P DJDVIQV GH SWR] P W
ERXOQI HUHY | GXUMMV?

o ' HO HWEXIDARQ GH@QP DARQ FDQUOHV S«UVFRDILHY
KITWEIUH SHWRQQHV 5.J «HV FHQAMHV GH BRIMLY/?

e ' HVVHWIEHV DX[ SHWRQOHV «FRBN P DWADHDN FU FKHV
P DIVRQV GH UMD

8 QH GLYHWIW GIDPWYIMYY SRXUDFT X«UWUGHV FDSDFLWY
SR HWIRQQHDN

& E&DHWEABHOhd a>B' 4&B

o 3DUAFISHUE @ SWSDUDMRQ G5XQ LHSDV
o SWXUHUD GMMEXVRQ GHV LHSDV

o SWXUHUGHOMMHQ GX @I H GX P DWUHOHAGHY GRFDX]
o 3WSDHUG! ELEHIRQ FKDQU HUXQ E«Ex

o BXUHIEBUGN MXQHV HQ DQW

& 8 0Uoay O & Ja

o 3DUAFISHU¢ @FFXHOGH @ FOHQW®!

o 3DUAFISHUDX FRQGIMRQQHP HQWJ «UHUBN WRFNV
o $SSIRIVIRQQHUGBN WD\ RQV

o 3LRF«GHUC GHQFDIMWHP HOW

1RP BlHGH SOAV
. SODEHV

' XBHVRIEI CH® | RIP DARQ

c PRLV
e SOWHUQPQRWQWUHSULVH VXLYDQW SOD!
KHEGRPDGDLUH

/ IHX HACDVWAY

e 0)5 &)¥$1'(6 &+$/266( 5RXWH GH %D«
&DVWHOQDX &KDORVVH
e '"H VHSWHPEUWH-XLQ

&Re\W DQQEH VFRDLLH
e JUDLV G LQVFULSWLRQ -M
e $3GK«VLRQ DVVRFLDWLRQ 0)5 -M

€J%J0JBAJORYY Jd%

e 7DULI IRUPDWLRW DQ

e 7DULIV GHPL SHQVLRQQDLUH M

e 7DULIV ,QWHUQDW M

e $ FKDTXH UHQWU«H OHV FR%WV VRQW Y
G5DGPLQLVWUDWLRQ FRXUDQW HU 7ULH

7XEXYX ETTVIRXM

e /HV IUDLV GH OD IRUPDWLR®DVR® &3\ L\
GH O HQWUHSULVH

1 RXV FRQVIRAAJ

6HFU«WDULDW GH OD 0)5
e 7«0
e HODLO PIU EDVWHOQDX#PIU DVVR [U
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8Q WHP S@Q SRXU

( $JLU GDQV GHV VLWXDWLRQV GH OD YLH

o (QMHUGDQV @ YIH DFWYH FRXUDQWH ¢ O5DLGH GH UHS2UHKV VRFLDX]

e a1 e
FREOEWIW ¢ VD FRQUVWUXFWLRQ SHUVRQQHOOH

« 7UDYDIGLEDQV GHV FRP P HFHV GH SWR[IP W RX HQ JUDQGH ( ,QWHUDJLU DYHF VRQ HQYLURQOHPHQW VRFLDO

VXUDFH HQ YA RV YDFDQFHY HQ FHOARY GH BRMLY ( <WDEOLU XQH FRPPXQLFDWLRQ DYHF OD SHUVRQQH
HW VRQ HQWRXUDJH HQ OLHQ DYAEDWRY HQYLURQQHPHQ
3RXWXLWH G SWKGHV ( 5«DOLVHU GHV LQWHUYHQWLRQV G5DLGH ¢ OD

SHUVRQQH

* %$& 352 6$3$7 6HUYLFHV $X[ 3HUVRQQHV HW $X [ HUGLWRILE RV = S oi
e &%$3 $FFRPSDJQDQW (GXFDWLI 3HWLWH (QIDQFH
e %$& 352 05&8

e %$& 352 &RQVHLO 9HQWH ¢SUHXYH IDFXOWDWLYH 3UDWLTXHV SK\VLTXH HW
e %%$& 352 &RPPHUFH VSRUWLYHV

e &%33 RX %DF 352 +fWHOOHULH 5HVWDXUDWLRQ (SUHXYH IDEFXOWDWLYH SBUDWLTXHV VRFLDOH HW
e &$3 RX %DF 352 +\JL2QH EXOWXUHOOHY

) <SUHXYH IDFXOWDWLYH /DQJXHV YLYDQWH «WUDQJ2U
¢+ OHQWLRQ &RPSO«PHQWDLUH G5$LGH ¢ "RPLFLOH e a0 o)) A A 208 (o) s)ok b th e iV AL Kol m VA Tl o))

( 65DGDSWHU ¢ GHV HQMHX[ SURTAYVI.RQQHOV ORFDX][

68,9, ' ( //&7,21

e /LYUHW G5DFFRPSDJQHPHQW DYHF DWWHVWI

Sy*/(0(17" (/ (;$0(1

/ A{ DP HQ FRP SRUM GXUDQW OD IRUPDWLRQ
TXLFRQVIVM ¢ XQ RUDOGEH STFDMRQ GH FRP P XQFDMRQ HQ e (PDUJHPHQW GHV VWDJLDLUHV SRXU OHV DS
VIVDARQ SWRI FWIRQQHIHI

o 7RXWDX ®Q GHV DQQ<HV GHIRWP DMRQ GHV FROW GV GH
FRQQDIMVDQFHY GHY WDYDX]  GEDXOMUDQFH HAGHV «\WGHV GH
VIVDUARQV SLRI HWIRQQHIBN SDUAFISHOWE @ SUSDUDMRQ ¢
G{DP HQ

)250$7(856 $1,0$7(85 (7,17(59(1$176

e 3DWULFLD &$1*8,/+(0 ODLWULVH GH ELRFKLPLH
e 0«ODQLH 48,1277( '( &RQVHLOO?U}NDRQOXERQRPLH 6RFLDOH
e /XFLH )LOODWUHDX

e ODULH 6DLQW -HDQ

e 9LUJLQLH $LOODJRQ

e ODULH &KULVWLQH +HQQDXW

¢ &KULVWLQH +DXTXLQ /LFHQFH SURIHVVLRQQHOOH 0«WLHUV GH oD IRUPDVRFFEN/

“HXQHV SeXOWHY DX VLV LOVIH.QHWV
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&HIWHGHIRUWP DWRQ SDUDIMUIDOFH
AXLVRPPHY QRXV™

/D ODLVRQ )DPLOLDOH 5XUDOH /DQGHV &KDORVVH HVW XQ FHQWUH GH IRUPDWLRQ SURIHVVLRQQH
1RXV DFFXHLOORQV GDQV OHV /DQGHV DX[ SRUWHYV GX 3D\V %DVTXH HW GX %«DUQ GHV MHXQHYV
U«JLRQDO SYOH HPSORL HW &3)

/| DOWHUQDQFH F HVW GX WHPSV DX FHQWUH GH IRUPDWLRQ HW GX WHPSV HQ VWDJH XQ
VDYRLU -WUH HW VDYRLU IDLUH HW G«YHORSSHU GHV FRPS«WHQFHV SURIHVVLRQQHOOHV HQ HQW

1RV QDX

$XF XUGH® &KDBRWH GDQV B/ DQGHV @0 ) 5 P HA YRWH
GLYSRVIIRQ XQH VD@ GH UIHWIXUDMRQ VSDFLHXVH XQ | R\ HUDYHF
WQYIMRQ @V WSDUW GDQV  LIOMODW VDBV GH FOWH XQH
VD@1 [Q RP DATXHDYHE  SRWMV HWKQH FXIVIQH S«GDJ RILTXH
(Q0)5 GHV «® YHV VROAQMUOHY HAFKDFXQ GRIMSDUAFLSHUG
® YIH FRGFWH FROVIGUH FRP P H XQH FRP SRVDQM [P SRUDQM
GH® IRP DURQ &FHMERXUNXRL FKDTXH VHP DIQH VRXV BNV MIXQHV
VRQOWDITHRWY ¢ XQ MVHUYIEH } SDUAEXTHU P HWH @ VDE®! GHVWHUYLU
I DILH ®1 P «QDJH GDQV BV FKDP EUHV QHAR\ HUGBN HVSDFHV

H WUHXY HWF 5 HVSHRWUVRQ HOYLLRQQHP HOWGH WDYDIOVRQ @HX
GH YIH FSWVADXWLXQH YDBXULP SRUDQM SRXUQRWH O ) 5

| RADVIRQ HA\A-HEH) HP HOW

9RXV VRXKDIW] RU DQVHUXQ VecP LODILH GDQV XQ FDGLH RWI LODOGHV
UXQIRQV GH WDYDIO | DILH YIVIWUBN / DQGHV ¢ XQ J LRXSH GH MIXQHV
RUI DQLYHUXQ UHSDV GH P DUDJ H GDQV XQ FDGUH H| FHSWRQQHO I -WIUXQ
DQQLYHWDILH?

/D0 )5 YRXV DFFXHB VRXW EDQ0<H SHOCDQOWBN S«URGHV GH
YDFDQFHY VFRDLULHY RX BV Z HHN HQGV $ FFXHLOGH J LRXSHV SRXUXQH
FDSDFIW GH  SHWRQQHV P D[ P XP

7287(6 126 )250$7,216

&$3 6HUYLFHYV $X[ 3HUVRQQHV
HQ HVSDFH 5XUDO

&$3 $FFRPSDJQDQW (GXFDWLI 3t
7LWUH B3URIHVVLRQQHO $VVLVWDC(
%$& 3UR 6HUYLFHV $X[ BHUVRQQH)

&HUWLILFDW FRPSOHPHQWDLUH GH
%$& 3UR 6HUYLFHV $X[ BHUVRQQH
%76 (FRQRPLH 6RFLDOH )DPL

7LWUH SURIHVVLRQQHO $JHQW GFH
7LWUH SURIHVVLRQQHO DJHQW Gl
JRUPDWLRQ SU«SDUDWRLUH DX

&$3 6HUYLFHV $X[ SBHUVRQQHYV
7LWUH SURIHVVLRQQHO 5«FHSWL

7LWUH SURIHVVLRQQHO FRXWXU
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